
Encore Drama Classes - FAQs 

 

Thank you for your interest in our new SEN Drama class. We understand that, for any parent 

or carer, sending their child to a new group can pose some questions. We’ve put together 

some of the most common ones below, to help you decide if this group is the right choice 

for you. 

 

What type of additional needs do you cater for? 

We have purposefully not dictated specific needs or conditions for this group, as we want to 

foster an open and welcoming environment. These needs can be behavioural, 

developmental, or medical. Our team has extensive experience with children and young 

people with autism, ADHD, Downs Syndrome, anxiety and more.  

Our main concern is that we can provide a safe and enjoyable experience for everybody, so 

are happy to work with you and your child to help them overcome any barriers to access or 

requirements they may have. If we notice your child is struggling in the group, we will invite 

you to chat with us to help find a solution.  

If your child has very specific medical needs that we feel aren’t within our skill set or that 

may put your child at risk, we may recommend that we aren’t the best group for you. 

 

My child has specific behaviours or symptoms that may be seen as disruptive. 

Are they still welcome? 

In short – yes! We understand that behaviours come from feelings, so we will always try to 

work with you and your child to find a way that they can still access the course. However the 

wellbeing of all our participants and staff are our top priority, so in rare circumstances we 

may have to take the difficult decision to recommend someone stop attending. This will 

always be part of a longer conversation, and only ever as a last resort.  

 

What are the ratios in these classes? 

We understand that some children flourish in large groups, and that others do not. We keep 

our maximum numbers to 12 in our Junior group, and 15 in our Senior group. Participants 

are supervised by a Lead Practitioner and an Assistant Practitioner. This helps us give more 

attention to individuals, and manage any specific needs. 

 

What experience do you have in working with this demographic? 

Our Lead Practitioner is a teacher and Arts Coordinator at a local SEN school. Working with 

children from 4 to 16, they have several years’ experience leading fun, creative projects in 
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an accessible, supportive and inspiring way. Our Assistant Practitioner has a degree in 

Theatre and experience making work for SEN audiences and those with PMLD. All our staff 

have Enhanced DBS checks and are trained in safeguarding and best practice. We have a 

First Aider on site at all times. 

 

What can I do if I book my child on and they don’t settle in / want to attend? 

First of all, we’d recommend you talk to us!  

We think it’s crucial that all children have access to arts provision, so if there’s something 

we can do to make that easier for a more vulnerable child, and it’s within our capabilities, 

then we will. Because we know how vital it is that children with additional needs feel 

comfortable in a space, this course falls outside our standard refund policy. If your child 

really is struggling and you decide we aren’t the right place for you, we will happily refund 

any remaining fees paid for that term. 

 

Can my child try the course before I commit to the term? 

If you would like to organise a taster session, please contact Fiona Moon fmoon@glive.co.uk 

 

Does my child have to attend every week? 

We understand that your child might get sick, or family commitments may occasionally 

mean you miss a session. We ask you to let us know if you aren’t going to be able to attend. 

Due to demand, we cannot accept casual or pay weekly participants. If your child doesn’t 

attend for more than 3 consecutive weeks, we will get in touch to discuss this with you, and 

this may lead to their place being given to someone on our waitlist. 

 

Can I stay and watch whilst my child participates? 

We are happy for parents to stay at the beginning of sessions to help settle their child in in 

the first few weeks if needed, however it’s important to note that we don’t allow parents to 

observe sessions as a matter of course. We think it’s important for children to have a space 

where they can socialise and be creatively uninhabited with their peers.  

That said, we will never advocate for leaving a child in distress, so will work with you and 

your child to build up their confidence in attending independently if needed. If your child’s 

needs are such that they cannot attend without a carer, we offer free personal assistant 

places.  
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